Code of Conduct

1. Introduction:

stc is committed to doing business with
the highest standards of ethics and
integrity. ste expects that its suppliers
share this commitment fully.

2. Compliance with laws and regulations:
Supplier shall comply with all applicable
laws and regulations in line with the
requirements set forth in this ste’s
Supplier Code of Conduct and its
contractual obligations to ste.

3. Environmental, health and safety and
sustainability practices:

Supplier shall provide a safe and healthy
workplace for their workforce consistent
with the best available international
standards of public health and hygiene and
shall conduct its business in an
environmental-friendly and sustainable
manner.

4. Anti-corruption:

Supplier shall prohibit by policy and
proactively monitor its business activities
to prevent any form of corruption, bribery,
extortion, embezzlement, fraud, kickbacks
or any other similar unethical or unlawful
conduct that might be directed towards
stc, any government or government
official, or any private party. Supplier shall
similarly prohibit and prevent any form of
payment, loans, privileges, benefits,
inducements or other transfers of anything
of value directly or indirectly to ste or its
employees or their families that appear to
be intended or designed to secure an
improper or unethical advantage or to
influence or compromise the objective
judgment of ste, its employees or
representatives.

5. Gifts, gratuities and hospitality:

Supplier and its employees shall not offer or

provide any gifts or hospitality to ste, any of

S(C -

. :oa6all .1

ol Bdg &yjlail Jlacll duwjlaas ste o jili
ol iUl lginjgo a8l4 (o ggiig .U Il jyleall
(GlUgall 15y Loyl

:wilgallg dabilll oljuul .2

dabilll a3l4, ol iyl sjgall Lle Liny

J4> 9 lgile yogniall wllbiallg (uilgdllg
wloljUlg ste (9 5jgal) &udglull aclgall

) ste alaj &8sl

dobullg danllg &b aplall ¢lwjlaall -3

] ] :&olaiwllg
Sg8l bang Lol Jac ylbo 5jgall g ol camy
adgall pleall Jiadi go §9lgi Loy aua) dlolell
aule Ly Los ,adlbillg dolsll danll asliall
Al d8)apg dolaiue a8y by dlaci duwjlao

sluoll andl4o -4

gl a8l pe elwjlaall 484 5)gall Lle hhay
w2y las séa0izall dwbudl wingas duolbblll pe
" GOliwl JAuiy Jasl dbuiil ddle 5jgall e
"giJ|J.1J_IJ| gl wigasll gi dgl gi sLwdll giol

gl L.,Q.Ll_'al HE pl Elglw le gl Juwindl gi Guilisnyl
Jgguo (sl gi ste gai Leago 095y 29 ;igild uc
uJ-CJ-I'-";U Loﬁ:wbglawgﬁaaeaglungﬁa
Lljadl gi uIJLu.o.IJI gI Ll auagi gl g: an.oJI
doud g5 c b le gl il L_J_nga.dl gl jolgall gi
glstqul —_p.uLLo_j.chl_;.wb.odﬁ.u.udg.w -
Glglw le clasy cS;.BJ L_.,JJlg ogilile gI Lg.m.bg.o
&slin L_,J.C_}JJLLU gl L_.,oLl:u}Lc gl L_,Q.Ll:l Jord
Lglioy (3o gi lgrabgo gi ste wljld dlsiwlg

:a9Lillg Lljallg Llag)l -5
gl blad (sl (287 ayabgog sjgall Lle oy
ogillile gi lgiabgo o sl gl ste ) adlib

www.stc.com.kw
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its employees or their families. For more
details, please refer to Gift and Hospitality
Policy.

6. Fair trade practices:

Supplier shall not engage in any unfair or
unlawful trade and commercial practices,
including but not limited to collusive
bidding, price discrimination, or other anti-
competitive or unfair trade practices.

7. Fair employment practices:

Supplier shall ensure fair employment
practices for its workforce by respecting
the dignity, privacy and rights of its
employees and contractors and refraining
from the following:

Unlawful discrimination.

Use of child or forced labor.

Unfairly or inadequately
compensating employees for their
work.

Exceeding applicable working hours.
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8. Confidential information/data and
intellectual property:
Supplier shall respect the following:

e Intellectual property (patents,
trademarks, service marks,
copyrights and trade secrets) of
others, including that of ste.

e Preserve and protect stec trade
secrets, proprietary information or
other confidential information or any
data from inadvertent or intentional
disclosure.

¢ Not solicit, encourage or induce any
current or former ste employees to
disclose any stc confidential,
proprietary, trade secret or any other
restricted information for any
purpose.

Supplier understands and acknowledges
that ste considers any breach of
confidentiality or unauthorized disclosure
of intellectual property or confidential or
proprietary information/data or material to
be very serious and grounds for
disqualification of the supplier or
termination of the relationship.

9. Cybersecurity:

Supplier shall implement cybersecurity
safequards that comply with applicable law
and are no less rigorous than the best
industry security practices such as ISO/IEC
27001 on ‘Information Security Management
System-Requirements’, NIST and equivalent
standards.

10. Publicity:

Supplier shall not initiate any public
communications, press releases, or other
forms of publicity that relate to ste or to the
Supplier’s relationship with ste without the
prior written approval of the ste Corporate
Communications and Commercial
Procurement Departments.
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T1. Conflict of interests and
communications:

Supplier shall communicate fairly, honestly
and transparently with ste. Supplier shall
promptly and proactively disclose to stc any
interests or circumstances that either
actually conflict or might cause the
appearance of a conflict with the best
interests of ste, including but not limited to,
any personal, financial, or family
relationships the Supplier or its employees
may have with any employee at ste. Supplier
will cooperate with ste in the management
of any conflict of interests.

12. Sub-tier suppliers:

If a Supplier is authorized by ste to sub-
contract any part of the scope of work, then
Supplier shall flow down this Code Form as
part of the subcontract so that such sub-
tier suppliers are bound to adhere to the
requirements of ste’s Supplier Code of
Conduct Form.

13. Reporting and compliance:

Supplier shall promptly report to stc any
suspected or actual violation of ste’s
Supplier Code of Conduct Form to ste
through this email address:
speak.up@stc.com.kw The Supplier shall
cooperate with ste in any inquiry, audit, or
other investigation that ste deems
necessary relating to any suspected or
alleged violation of this Code Form,
regardless of whether the Supplier reported
the suspected violation. For more details,
please refer to the ‘Whistle Blowing Policy’.

14. Monitoring:

stc reserves the right to audit the Supplier
to monitor their compliance with this Code.
In addition to audits, ste monitoring may
include on-site visits and inspections,
questionnaires and review of other
information necessary to evaluate supplier
compliance with ste’s Supplier Code of
Conduct Form.
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Supplier shall cooperate in such audits or gl dealall wldac L9 ygleil 5jgall Lle ciny
monitoring and, in the event that Jg08ll aysai a9 0l (Al (sgiall g dudliall
shortcomings are identified, take prompt Aleallg dujgoll dunuanill wlclpl Slailg

and effective corrective action.
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Supplier shall maintain appropriate and a5 i 5)gall ay 09 (g3l Josll olbis dloll wis
relevant records pertaining to the scope of Hajgal) jgnug i Lugdll ggilal) ledg ste
work performed for ste as per Kuwaiti Law, da0J ngo=ell ddleiall (Giligllg sgaell bBlainll
the suppliers may maintain the contracts a=29> JA1 slaw )b ase wigiuw 10 Ge Jb5 U
and documents related to contracts for a Aéiwo

period of at least 10 years after the date of
final payment for the work completed.

Supplier acknowledges and understands o5gaiy doljill ste ausi ol againg 5jgall j8
that ste’s evaluation of supplier’s Lolc 2w ste as i (55)g0) dubgluudl aclgdll
adherence to stc’s Supplier Code of olaaiwl (9 Gl aspillg rel>dl ausi 9 lago
Conduct Form is an important factor in ste's 9 858all Jolgell 2als (uajgall clai colauss
overall performance assessment of the slewiwl 9 laujg elpidl Jlacd) puudliiall jLisl
Supplier, and that ste will consider that 20 sl dac o8 Lle Jgoall (yo (psjgall
assessment in selecting future bidders, a4 il

administering contracts and deciding
whether to disqualify or restrict the supplier
from future business opportunities.

15. Additional requirements for suppliers 9 Uloall (psjgall duslbll wlbiall -15
registered in State of Kuwait: " :cugdll dga
The supplier shall comply with all laws,
reqgulations and policies relating to: Glwlullg dabilllg (uilgéll adl4y 5)gall ojily
e Support of Kuwait National Manpower ‘Gl oy dél=iall
and the employment of qualified ~ bgi acag duiygall duibgll dlosl acs e
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line with the roles and regulations of L9 oy Jgaszall cuilgsll adls jlicdl (9
the State of Kuwait and the Public olell ggél dolsl dlugllg cugdll dgs
Authority for Manpower.
e Preference for national origin products Liiall I3 Gloanllg winiiall Jundi e
and services in accordance with the Auibgll laiiall i aclgsl) l6gg wibgdll

Kuwait National Products Rules.

www.stc.com.kw



Code of Conduct

Acknowledgment of stc Supplier Code of

Conduct Form.
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| on behalf of (The name of the Vendor as per
the trade license / CR) hereby acknowledge
and agree to abide by the guideline and
principles of ste Vendor Code of Conduct

during all current and future business dealing.
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Authorized:

Position:

Signature:
Date:

Important Instructions:

Either owners or individuals acting as an
attorney on behalf of the owner via an
appropriate power of attorney that is
consistent with the legal requirements must
sign this endorsement.
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If Supplier is a foreign company, the company
seal or signature will be sufficient.
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To upload, you scan and copy this form to
Supplier profile in iSupplier portal.
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